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Dear students,
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our environment. This is a topic of serious con-
cern for our society. | am sure you have heard a
lot about pollution and global warming inthe A Message from the Dean

news and that the world gets warmer every year
and more natural disasters will happen in the near future. | believe it is great that the media in-

forms us and that most governments in the world take this issue serious. This is the first step to
create awareness and make people sensitive to this problem. Once we know that there is a prob-

lem, we can do something about it.

Therefore, let us start with ourselves by reading this issue and finding out what hotels do who are
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things such as checking that the lights and/or the air conditioner are switched off when leaving

the classroom! | believe if we all become critical in what we do every day and then take the first
step in becoming socially responsible and protecting our environment then everything will auto-

matically fall in place. Our world will be safe, but it requires the cooperation of everyone!

Thank you for reading this issue and | hope you enjoy it.

Sincerely,
Sacha Stocklin
Dean LRJJ

More Jobs & Internships! Rittiidtis

Hotel

Career Center

Position (s)

Sheraton Shenzhou Peninsula Re-
sort, Hainan

Russian speaking MT, loves Chinese culture, friendly, g
attitude and enjoys resort life. USD500 monthly allowan
and level 5 equivalent benefits.

reat
ce

Standard Chartered Bank, Shangha

Sales, require strong communication skill, positive attitud

e

Pullman Putrajaya Lakeide, Malay-
sian

MT in F&B, Housekeeping and Front Office

Marriott Shanghai City Center,
Shanghai

MT Trainee, Western nationality is preferred, fmeening
in Winter 2010

New City Garden Hotel, Suzhou

Cross training or MT. Front Office, Guest Relations, Hori
floor receptionist, Sales & Marketing Coordinator,

Sales & MarketingCoordinator

F&B:Rhine Café restaurant trainees, Four Seasons resta
rant, banquet, lobby lounge

Entertainment:Blues Jazz Bagtbar tender, Health club
coordinator

ONLYwestern countries and Korea. USD300 allowance,
Accommodation provided (hotel room) duty meals
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HOTEL OF THE MONTH
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An exquisite boutique hotel making a difference...

URBN Hotels is a boutique

hotel. Can you explain what \yhy do hotels want to be-
the difference is between a  come more socially and en-

boutique hotel and a vironmentally friendly?
aUNFRAUAZY I ETrdidoHamyt the tourism
A boutique hotel is a type of industry is a very big con-
hotel focused on tailor tributor to pollution. We
made, individualized experi- gre always washing and
ences.Usually, boutique  cleaning and accumulating
hotels are smaller and pri-  garpage.Most hotels think
vately owned. GKEG AdQa GKSANI NJ
to become more proactive
in reducing waste, energy
and water.

What unique services does your hotel of-

TSN O2YLI NBR (2 adNI RAG
We offer tons of unique activities, such as

cooking classes, tai chi classes, side cars

tours, shopping tours and more!

What are some environmentally friendly

practices at URBN HotelsPlow do you get

J employees to believe in this concept?

We do many things to allow our guests to get

involved with the environmentWe let them

choose how often their sheets and towels are

changed, and we also allow them the chance

iJ to offset the carbon emissions of their flights
Special Thanks to ¥ by buying trees through the million tree pro-

[TV ENAYTe )RS ETEEIMM ject (an initiative of the Roots and Shoots organizatide)r our

Marketing Dir. employees, we get everyone involved through extensive training

and interactive programs that inspire people to reduce their usage

el pmETnENOETE | Elle-8 such as eco audits where we audit how eco friendly individuals are

VSRl ool l101@\Y[s] in order to inspire change.




What Can
you do?

1 Get involved! Join the
Greenhotel Club. We meef
every Monday at 5pm in
room 304

1 Make a difference! Sign up
FT2N) 0KS OKAf RNByQa
You can also volunteer at
the Sunflower Program. Se

11°)

GO GREEN Ms. Monica for details.
1 Stay informed! Check out
GreenHotel Club 0Go Greené Cla various hospitality websiteg
Ms. Monica started the Several teachers have imple such as greenlodging-

Greenhotel Club to bring mented Green Management news.com
awareness about how hotels projects. HA3 students in M

are becoming sociallyanden/ NI A 3Q&a Of I aa Change your y Iy
vironmentally responsible.  environmentally friendly pro- daily habits
Students in this club study thdect in Facilities Managemen{ Réduce Paper Use
unique ways hotels are mak- 1 Print on the other side of a
ing a difference and now theyHA3 and PGB8 students in paper before using a new
are doing their own projects! Mr. Budi, Mr. Danny, Ms. sheet.
a2y Aol I yR all Try to reduce the amount

Students are currently work- classes are competing to maj ~ YOU Print, such as emails,
ing on ways to make the a business plan for a Green articles, etc.
school more environmentally Restaurant. Winners of this
friendly. So far, the ideas areclass competition will com-
adding recycling bins to classpete for the Laureate China |1
rooms, paper reduction and aBusiness Plan Competition.
student workshop on green ll
practices. The competition is for stu-
dents to write and present |1
Students will visit Urbn Hotelsnew independent ventures of
on October 18 . Urbn Hotels start-ups. Winners of this
is a boutique hotel that spe- country-wide competition will
cializes in sustainable prac- be awarded cash, the Laure-
tices (more info on page 3). ate China President Award |1
and qualification to partici-
The Greenhotel Club has alsgate in the James McGuire |1
joined the Sunflower ProgramBusiness Plan Competition
Sunflower Program provides which is a competition
afterschool activities for mi- amongst all Laureate schools
grant children. Students are
currently planning a carnival LRJJ would like to wish all ofj T
for students that will be held our students good luck!
on campus. If you would like
to participate in any of these
activities, please see David
(intern) or Ms. Monica.

Reduce Energy
Turn off the lights when yod
leave a room

52y Qi 2Ly GKS oAy
when the aircon is on
Use fresh aimsteadof the
aircon

Reduce Waste

Buy in large quantities to
reduce package waste
Recycle electronics. Donate
your old phone or com-
puter.

Reduce Water

Spend less time in the

shower

1 Turn the water off while
your actually washing your
hands




@% HOTELS
GLOBAL"

The Hotel Industry Environmental Standard

Learn more about how leading-star hotels are making a differ-
ence today. There are many hotel chains that are changing the

way they do business with special projects and simple changes in

daily operations. For more information, checkout these links:

www.Greenlodginnews.com
www.Greenhotelsglobal.com
www.greenkeyglobal.com

and It also provides each hotel Green Engage is only one of IHGs
é Mengage with solutions and good practicesresource to fight against global
in which they could improve uponyarming. Innovation Hotel (a
IH : acc_ordlng of course to the hote online showcase for what hotel of
! environment and climate. After _ _
lmerContinent.al I;{ote'ls Group year one more than 900 out of . the future mlght Ic')Ok'IIke)’ HS
the 4500 hotels of IHG were usingcademy (an institution), and the
Green Engage Green Engage system, and all  union that IHG built with Oxford
by IHG managed and owned hotels fromUniversity to research climate

the group reduced energy used byhanges are some of IHG s tools
Intercontinental Hotel Group is  10%. New objectives are to enro'hgainst this new fight. For IHG the

one of the most recognized hotelout Green Engage to 100% of thefension between tourism and the
groups around the world and wasgroup owned and managed hotels™ ™,

the first hotel chain to introduce and to extend this into the fran- Environment creates a space for
green guidelines for hotelsin  chise properties. As well as savin§novation.

1991. more energies in the future and

Their last project called Green  ensure the online management

Engage enables guests to book asystem accuracy and regularly use

greener hotel. In fact the Green by the participating hotels. Green®Y’ Theodore

Engage is an online managemenEngage can help the hotel group Charoy (France)

system in which hotels measure, to save 1525% of energy use and
manage and report the environ- $200 million to the company.
mental impact that they produce,

HA2 Student



Cross-Cultural Exchange

Alexandre Year. Some even invited me to will pick it up

Pel d go back home with them and faster than 4
elouard e ALISYR / KAySas yobtaink, S I

PGCA Student ,

their home. | became friends
with all kinds of people: restau-
As you became fluent in Chi-rant owners, taxi drivers, shop How has learning

nese, what aspects have yolkeepers and so on. Each and Chinese and the culture
enjoyed or what new things every one of them helped me toimpacted your life?

have you explored? discover the local color of gotor6 | \as able to speak Chi-
First off, | think that no matter Shanghai. Therefore | believe .

what country you are in, the  that even though language can "¢ I.con3|d§red myself to_ be
more you speak the local lan- sometimes feel like a communiPretty international at least in a
guage the more the local peopl® | G A 2y ¢ t £ = A BuropeBrisensei ®is seli Qa |
open up to you. This is exactly bridge allowing any individual taevaluation of myself completely
what | experienced in China. ~ cross over to another culture  changed after I started to com-
When | got to China for the firstand discover a whole new
time | had a difficult start be- ~ world.

cause | was unable to convey g
any of my thoughts to the local © |
people. It felt like a real barrier |
put afterward_s, the mpre | stud- | " ment would
ied and practiced Chinese lan- _ ..
guage the more the local Chi- _ you give inter-
nese opened up to me. They National students who are
would take time to talk to me  studying Chinese?

and they would ask me a lot of | think the most important in
guestions about my origin, my the process of learning Chinese?
family, my studies, my opinionsis to embrace every single part of the world and in my case spe-

about china and much more.  of the language and to not re- cifically china. It is only now that

They were very interested be- ject things. Chinese is very dif- | really understand what it

cause for many of them it was ferent from any western lan-  means to be international: | be-

the first time they were having aguage: it has tones, charactersf ASOS AG0Qa (2 TS84&f§
real conversation with a for-  and a very different grammar. |
eigner. It was a chance for thenis very important to simply ac- _ _ o
to find out about the world be- cept this reality and to play withchange and interaction with dif-
yond the limitations of their ~ the language as it is. It is abso-ferent cultures. Chinese makes
country and also a chance for lutely counterproductive to me feel more complete and it is

me to integrate myself. keep te!ling your§elf that it is definitely one of the biggest lin-

The more linteracted with Chi- K+ NR I YR 0 KF 0 didt friledtoRdd in RgiiveLXt A 1
nese the more | found out aboutated. Things are only hard if

their culture. They would take you make them hard. So, simplwjex has started a new Lan-

me to Chinese restaurants and study a lot, talk whenever you guage Exchange Club where stu-
eat delicious food which | Wogld:an and to anybody such as Students can practice Chinese and
probably never have eaten withdents, teachers, shop keepers, _

out their invitation. Also, they taxi drivers etc. and be patient. English and learn about each
would explain more things to It will take some time but you Others culture. Wednesdays at
me about their national festivi- will see that if you devote your-4pm. Sign up at Reception.
ties such as the Chinese New self enough to the language you

municate in Chinese. This is be-
cause | was suddenly able to
interact with one of the largest
populations in the world and on
the other side of the world. |
realized that my world had been
so small before and not as inter-
national as | had thought be-
cause | had completely ne-
lected the whole eastern part

| '» What advice
| J or encourage-

tfortable thanks to language ex-



INTERNSHIP INTERVIEW

Emiel Vandewieldelgium(Former PGC Studentyorkenvironmentadten a place where relationshigs
JW Marriott Hot&l Marriott Executive Apart- and a goothageare required in additiometa work
mentsat Tomorrow Square you want to make things hapepending on what

Poolside Terrace Manager position yotomplete your internship in (waiter/
housekeeper, supervisor, assistant manager, mdnage-

: . _ ment trainee,...) yare bound to experience some fle-
First of all, when you go for interviews always be ﬁ%geﬁf responsibility and the stress that goes alng with

sional and courteous. Even if you end up taking gp ifehatimes your supeniees! to know just how fgr

from a different hotel, you will soon notice that ev. 9 can go, this is when they put yotes tred

though Shanghai is a huge city, just about evefyq%déﬁg it is vital to stand up to the chaenkiag ia

the hotel business knows each other, so make SYEPHan be a demanding job, espechilyanhow-

don't give yourself a bad name before you've eveg,qjit s petter to endure the learning experiencelduring
started. your internship so that you are petpared for'eeal

i . . job afterwards than to hlaveake the sammstakes
Being at Les Roches is very useful in the sense t

gives you a basic theoretical background for working in

the hospitality industry, another plus point is that the %?big advantage for me is: fohadeit espe-
tical part is, mostly, left over to your own experienggfi#faresting to bele to work for @mowned inte}-
ing your internship, for which nothing can really prgpaie;| lodging compaivigrking for Marrtwis giver

you. me living proof that hospitality stfally many interng-

tional opportunities, for examgie F&B departme
My personal advise towards Chinese students w gc}jag bp e p

: \ , Sve work witirious nationalities such as Frehch,
to find something that you're good at and use thaj| EFYaW, German, Pilipino, myself as Belgian arfi many
stand out among the rest. The labor supply is ve

however skilled staff is extremely hard to find, us IIQ mﬁg?%:g;é?g ?r%n?glrllaa-r(-)rmzuggahc?rt:ilvzg eMaIay-
your advantage._ If you don't §peak up no ong_will i&,tig?n apordongkong,.. as well as Sou’th Ame ’

you and you're likely to stay in the same position j0f a8 arious countries in Europe of which mog§t have
time to come. For expat students, especially EUrqpean.q in several countries around the world before com-
and American, you will find the differences with bagk, CPina. China, with Shanghai at the head df the
home are many and challenges arise every day. gémsoundoubtedly the fastest growdrigtor luxu

the biggest challenges | was confronted with werg (g, o gatiomthe world and expected to becorfe the
language barrier and different mindset and mentg} er one tourist destination glob-

that which | previous worked with in Europe. To CQW;%%

\ _ _ fseverayears, making it a place full
'elj[her as good or bad is pomtles_s, and as we are i S'ﬁ‘uniifxor those whaize it.
it is up to us to adapt to the environment otherwise y

will not survive in the hotel business in China. It is ahsn

lutely wrong to assume superiority oveasineresx- | Ifl could conclude with 3 tips for anyone
pat trainee, tiheal difficulty lies viitftuencing the peo{ planning to do their internship in China
ple you work with, without the pbtrer hierarchy be-
hind you. The supply of expat managers is plentifu 1) Learn the language,

just as with the local trainees, you will have to do € it makes everything much easier.
thing in your power to show that you are the perso
can contribute to the hotel, whc_ether_you are lookin{  2) pay attention to ppt classes and do
future opportunities abroad or in China. your presentations seriously, your

department head or GM is bound to ask

Regardless of whether you are local or expat, anot you to prepare a ppt at some stage.

element for your internship is to ensure that you ha
"good working relationship" with your superiors. | ¢
hear that phrase ringing in myrears/arious lecturers
at Les Roches.. and they were right. Yindaulitedly
come across situations where yosungsatt frogour

boss; often their time is limited anmiedekyo be selec
tive about how they allocateutwill find that the

3) Keep in touch with your Les Roches
friends, its a great way to learn about
how other hotels work and can open up
opportunities for the future.




128t 02YSs It R &82dz O2dA R
| Sit down this is |mportant I am going to make you an offer you
y 20 NBFdzaSX
| In here you will find many things necessary for you. This world t
I has been opened for you does not need to be a scary thing, no
| has to be something you have to shut your mind to. You can fin
I me tips, information and many things in order for you to have a
I cessful way of life, both here and on the international front.
| Any questions you might have, or problems that have been pres
| to you, you can always contact melaigodfather@gmail.conyour
I problem becomes my problem, and | will be there for you
| As for who | am? | am the Godfather, and in the meantime, accept
| this as a present for you:
I How to date a foreign girl

| You are living in an environment where there are many cultures and nationalities. That mcludep the

I girls, hot foreign girls that have come to Shanghai to enjoy a new experience and to meet new peo-
' ple, what will be the difference between the poor blokes that go home alone and the ones who ill

| have the chance to meet them and give them those experiences they crave for? This few simplg yet

I effective tips:Be nice, but be assertivet KS ay A OS 3Tdz2a FTAYyAaK €l adé
! sometimes can be true that does not mean it does not get you results, just be polite to them, a({t as
VPVPVPVPVPVPVPIPIPIPVIIVIIVIIVIVIVIVIVI VY YPVPY gentleman (no one under my protection |
@ acts like a jerk), show the lady a good tithe
No one ® but also be strong, confident, show theni
what makes you the right choice . l
_ You have home field advantage, use it: |
she is, bUt_ @ You know the place, you know the lan- :
everyone in ¢ guage, that makes you important to them,
this exclusive ® gain their confidence by showing them |
and compli- @ around, help them with language prob- |
cated circle lems or even offer to teach them the lant
. guage, as you get closer to them you nck
relies on her @ only teach them about their new home, I
forvthe latest ® put they also let you know more about |
ao2z2 2L @ them, integral to successStudy, study, |
V study: No one is born knowmg everythln

knows who @

¢e¢ceceececeececeececeeee

® Hello girls, starting today you should feelvery ® 6L 'Y |y SEOSLIGA2Yl 0 dzi

¥ Jucky. All your questions, problems from the V godsend), so try to do some research I

o heart, beauty tips and the most secret questiongg ¥ about your new lady f”e”d where is shq

ed2dz KIF GSXL z)\ff 65 KS§ Omwﬂatdgei h“d VeI S

®.2dz sFyid GKI 02e e2d29 e?‘ip%/wnﬁ mg §1

: have the courage to talk to’7 You want make known region, let her know that you arel
tips or perhaps a better look for you? Here | am%ttrymg that gains a lot of brownie points

@ any time and for anyone of you!! @ for them

@ You can always find me at this addresgjossip- ® Follow these simple rules and just be

4 qirlv@qmail.comand I will answer them inthe @ open for their way of thinking, take thingp

Ya0k22tQa YL ILTA ySo h @ Slowly but surely, and soon you will find!

v - « v z

ol SUQa adul NI 023SGKSNJ & ?ours%lf‘tt@ ffe of the PaftgYand%h kith 3r
@ years of studies, | will be waiting anxiously for e \,ith the ladies.
¥ your messages!

¥ Xoxo,Gossip Girl v
4 4
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